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Explore how churches embrace digital platforms 
to extend community beyond physical meetings. 
This study focuses on 

, nurturing spiritual growth throughout 
the week, and using technology to strengthen 
bonds among members.



fostering deep 
connections

Cultivate Biblical Mandates
 

Through the pages of the Bible, a resounding 
message echoes: the call to foster deep connections 
among believers. 



With " " and " " resonating nearly 
100 times, we uncover a profound truth: churches 
flourish when they prioritize engaging hearts, nurturing 
meaningful communication, and serving one another 
with selflessness.





one another each other

Understanding  member Challenges

Common challenges from

CHurch Member Interviews

Common Mistakes

With Church Apps

"Therefore, encourage one another 

and build each other up" 


 1 Thessalonians 5:11

Building 

one 


another

The interviews with church members 
primarily focused on identifying 

 and exploring potential 
improvements through their mobile device 
usage.

challenges 
and barriers to connecting  and engaging 
with the church

Engagement

Life is hard, members don’t  
have to go at it alone.


The church app fosters community gatherings, 

facilitates spiritual growth, and provides a convenient 

platform for member connection.



Communication

Quick and efficient communication


The app plays a crucial role in keeping members 

informed about local church concerns, prayer needs, 

and upcoming services, promoting  engagement.



 



Serving others  

Equipping the church

 member to serve. 


The app empowers members to actively participate, 

make a meaningful impact, and contribute to a culture 

of unity within the church, utilizing tools, and 

opportunities.


By embracing technology and the power of digital connectivity, an app can become a useful 
tool in fostering , , and .engagement Commuinication serving

Media-centric:

Cluttered:

 Focus on sermons and media but 
not the member engagement.


 Inefficient use of screen real estate 
through negative space, 


 Users may find it challenging to navigate 
through the app.
Busy:

Embrace Technology

Understanding Leadership

Creating the church app came with several 
challenges, 

. 



Leadership wanted to ensure the app didn't have 
too many features, which would require more 
maintenance, and that members' privacy was 
secure.





which shaped its final design and 
functionality

01

02

03

04

No Church Staff 

The lack of additional paid staff meant limited 
resources.

Non-Tech Savvy Volunteers

Some volunteers struggled with technology.

Minimal Volunteers

The number of available volunteers was very 
low.

Limited Availability

Volunteers had full-time jobs, restricting their 
availability.

Due to these Leadership challenges, 
the app was designed to be:

Low Maintenance

Requiring minimal ongoing support.

Minimal Updates:

Reducing the need for frequent changes.

Privacy Protection

Ensuring the confidentiality of members' 
information.

Feature Simplicity

Focusing on ease of use and good user 
experience.

In order to enhance communication, we recognize 
the need for a . The 
current methods, while traditional, may not fully 
capture the engagement and connectivity we 
aspire to achieve. 



3 Common forms of communicatio

 Emails: Often lost in , 
missing important updates

 Sunday Service Announcements: Missed due 
to absences, late arrivals, or post-service 
busyness

 Paper Bulletin: While traditional, it lacks real-
time updates and 

 more contemporary approach

overflowing inboxes

doesn't cater to on-the-go 
lifestyles.

Seamless Designs

Its important to design an app that seamlessly combines 
usability, functionality, and enjoyment for members.

Limitations of common 

forms of communication

Leadership Challenges

Research

Busy Weekly Schedules

Members struggle to participate due to 
conflicting commitments and limited time.

Access to Announcements

Members miss updates and announcements 
feeling disconnected.

Hard to Contact Members

Difficult to connect and get access to members 
of the church.

Unsure how to serve

Members are unsure how to effectively 
contribute, potentially not using their skills

In today's hectic lifestyles, where individuals 
navigate numerous responsibilities and 
commitments, 

 community poses a significant 
challenge.



finding time for spiritual 
connection and active engagement within 
the church

Connecting 
Digitally

We have to remember the Church is not a building; 

it's a Family of Believers. Therefore, we must create ways to 

connect digitally beyond the building walls.


Keeping it Simple

In today's climate, meeting  members 
where they are


—on mobile devices—

is more pressing than ever.

Meet them

where 

they are

Beyond 

Sundays

Staying connected to the 
church throughout 


the week.

In a busy and distracted world, it’s important to equip members with 

the opportunity to detach themselves from the chaos and attached 

themselves to the church


Many church members, amidst their busy lives, 
increasingly turn to digital platforms for 

communication and information.

Obstacles Encountered 

 By simplifying access to the church, body of believers, you 
cultivate gratitude among your members and nurture a stronger, 


more united community.


Media Centric Cluttered Busy

App store research revealed numerous 
mistakes and challenges for church members 
due to poor usability and lack of user-
friendliness.

Deliverables: Brand Strategy, UX strategy, 
Visual Design, UX Research

Creating an app that aims to offer a convenient, user-friendly solution to 
connect, inform, and engage church members.

Connecting Beyond 
Church Walls

Innovative App Design for Grace Baptist Church 

The Church in 

Your Pocket

Group FInder

Spiritual Growth Resources

App store research revealed numerous 
mistakes and challenges for church members 
due to poor usability and lack of user-
friendliness.

App store research revealed numerous 
mistakes and challenges for church members 
due to poor usability and lack of user-
friendliness.

Highlight resources for spiritual growth and sermon accessibility. 
Key features include live streaming, sermon shorts for quick 

inspiration, and access to past sermons in the archives.

Areas to 

Serve
Areas to 

Serve

Connecting made easy

Serving Request
Member to Member


Messaging

Announcements

Please join us for the fellowship lunch this 
Sunday after morning service!

Fellowship Lunch 

Aug 14

Engagement

CommunicationServing others  

Provide a dedicated space for church members to submit, 
view, and respond to prayer requests, enhancing 

community support and spiritual connection.

Send Prayer Request

Thank You for viewing
Go back to homepage
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